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Deportment Guidelines for Buddhist Practitioners

(11. Doing Business )
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Narrated by Dharma Master Shanyin
English Translated by Early Bird Translation Team

Some laypeople who run businesses are not burdened by
strenuous physical labor and enjoy a great deal of freedom
and flexibility. This makes their situation ideal for practicing
in accordance with the Buddhadharma. In conducting
business, one should not sell counterfeit goods, engage in
price discrimination, shortchange customers, evade taxes, or
take advantage of vulnerable individuals such as the elderly or
children.

One should not operate businesses such as brothels,
slaughterhouses, or animal farms—whether for chickens, fish,
or other animals—nor should one engage in producing or
selling intoxicants. It is also unethical to participate in human
or labor traflicking, or to profit from the sale of lethal weapons
or tools that harm living beings, such as knives or fishing nets.

When hiring employees, it is important to select those who
uphold good work ethics. When giving business instructions,
one should incorporate principles of the Buddhadharma to
help guide employees and curb dishonest behavior. In terms
of sales, fair pricing, honest packaging, and clear labeling must
be practiced. If a customer decides not to go through with a
purchase, one should respect their decision without harboring
resentment.

In business dealings, even when minimal profits are expected,
greed should not be encouraged. If a discount is applied to a
product due to damage or defects, the customer must be fully
informed—concealing such information is unethical.

One should avoid money-lending as a business and avoid
taking on unnecessary debt. If one goes into debt, it is essential
to repay it fully. In doing so, one's conscience remains clear and
the mind at ease. When one refrains from cheating, coercion, or
deception, the Buddha-nature naturally shines through. If one
can conduct business in this way, then even as a businessperson,

one will not be seen as “greedy.” 50To be continued
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